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HELP US SERVE YOU BETTER!

Thes Client Sattsfaction Measurement {CSM) tracks the cust
wik nelp this office provide a better senvice, Perscasl lnﬂamsm shared wil be kept confidential and you shways
have e option to not answer this form.
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INSTRUCTIONS Check mark (v} your answes o the cn:en 5 Chartes [CC} questicns. The Citizen's Charter i an oficis docament that
refects the services of 8 governmant agencylolfice including its reg fees, and processing imes among cthers.

cct Which of Ine following best describes your swareness of 8 CC7
1, | know what 8 CC is and | saw this ofice’s CC.
121 know what 8 CC s bul | did NOT see this office’s OC
13 | learned of the CC anlty when | saw this office s CC.
4. | donct know what 8 OC is and | dd nol see one in this office. (Answer ‘NIA’ oo CC2 and CC3)

cc2 If aware of CC (answered 1-3in CC1} would you say that the CC of this was. .7
[0 1. Easytosee 114, Not vistie at all
[1.2. Somewhat easy 10 see 05 NIA
L1 3. Difficult to see

CG3 It aware of OC (answered codes 1-3 i1 CC1), how much dd the CC help you In your transaction?
[0 1. Belped very much 13, Did net help
[0 2. Somewhat helped o4, NiA
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For 800 0.8 please put a check mark () on the calumn Ut best corresponds 10 your answer
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"SGDO0. | am sabsfied with te senace al |
svnted

"BQD1. | spent an acceptanle amount of tme Jor
rry transaction

"SQD2. Theoffce foliowed the fransaciion’s
reqirements and steps based on  the
INfoMation proviced.

SQD3. The steps (indudng payment} |
naecad 10 4o for my transaction were easy and
e

SQD4, | easly found nformation about iy
transaction ¥om the offce or is wetsite

SQDS5, | paid an acceptabia amaunt of
foes for nry fransacton,

"SQD6. | foet the affice was far to everyone, of
“watang palakasan’, dang my transaction

"SQDY. T was lrealed couteously by e
stafl, and (if asked for belp) the stafll was
1l

| hedpful
SQDE. | got what | neaded Fom the
govemmant office, o (I denied| denial of

request was suffciently expiained o me

Suggestions on how we can Turiner Improve our senvices (optional).

Email address {optional)

THANK YOU!
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